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[F Region o Peel
Working for qou

Installation and user manual for
Android-users of the FirstAED app
(Minimum Version: Always the latest
three majors)

Step by step manual for the first installation of the FirstAED app (from Play
Store) on Android Smartphones. There are many different types of Android
Smartphones, so you may experience deviations from the manual.
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1: INSTALLATION
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Before downloading new app, remember to delete old
app version.
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Settings é You receive an SMS from your admin.
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Your application is
outdated. You can get

the newest version here:
https://demo firstaed
.org/download.php Then
register the app by clicking
this link: https://demo
firstaed.org/reg.php?code
=56922452
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Q) L e é In the SMS you will see the username and code.

assigned this code:
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Microsoft- Galaxy Apps
apps

D f é Press the icon "Play Store”.

Play Music Facebook
Camera Gallery

Calendar Calculator
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Samsung
Notes
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é Write “Firstaed” in the search field — seeill. 5.
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First AED

"Install”

é Write “firstaed”.

é Choose the ”FirstAED” icon.

Google Home
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Waiting for download...
® Verified by Play Protect

Cancel

Google Keep - Sleep Cycle: Sle
notes and lists Sleep analysis &.. Sle
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The App is being installed.
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Wait for the installation...

FirstAED App

This app is the worlds most advanced
and proven first responder app with
documented results from thousands of
eme” TERE e

lives  “FirstAED"” Would Like to e

mort Send You Notifications
Notifications may include alerts,

http sounds and icon badges. These can be )/

http configured in Settings.

Don't Allow Allow

EULA

10:

First AED

Allow “FirstAED" to access
your location?

FirstAED needs to know your location
so the emergency services know if
you're nearby during emergencies.

Allow While Using App
Allow Once
Don't Allow

specified in

"Allow While Using App”

PLEASE NOTE: The first time you download the app you

may be asked to allow notifications, please do so.

Presss ”Allow”

e
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First AED
FI rSt AE D IT:rl:ss ZspEisDt‘:;pv?orlds most

advanced and proven first responder
app with documented results from
thousands of emergency calls.

Do you want to save lives, then
download this app - or see more on
social medias here

https://www.facebook.com
/FirstAED/

http://www.youtube.com/firstaed

EULA
You will see this, just wait... Then press "LOGIN”.

14.
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First AED

Enter the user name and code that you got in the
SMS from your admin. Server: peel, then press
,LOGIN“

Username
Code

Server

By pressing the login button
you accept the terms of use as
specified in
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First AED

This screen may occur during first installation of the
app.

4540252540 Press “ALLOW”.

Allow FirstAED to
access this device's
location?

DENY ALLOW

By pressing the login button
you accept the terms of use as
specified in

LOGIN

16:

OXR= il

Battery Optimization If you see this screen during first installation of the app.

For this app to work correctly, battery Press “YES” and see ill. 17-18.
optimization must be disabled. Do

you want to open battery settings?

NO YES
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Ignore battery optimization Ignore battery optimization
All apps X w All apps v
com.android.wallpapercropper ‘ com.android.wallpapercropper
Allowed Allowed
Email N Email
Allowed - Allowed
Exchange Services @ Exchange Services
Allowed S Allowed
Facebook Facebook
ﬁ Not allowed o Not allowed
Files FirStAED
Not allowed
FirstAED Don't allow
Not allowed Recommended for better battery life
; Allow
Fused Location May drain ycur battery more quickly o
Allowed
am G
g Galley CANCEL OK
Not allowed
You now see this screen. Note that "All apps" Press "Allow"
is marked (by pressing the small blue arrow). Next to the FirstAED app, it will now
Then find the FirstAED app and enter. appear as "Allowed"
19:

Q%@ =il 91% W 10.54 When logged in you see this.
FirstAED

. The blue dot shows your current position.
F Region df Peel Y ’

Wonkiwg for o
oo There may also be green dots showing positions

Active now of nearest AEDs.

Frellesvig

Tullebglle

305

= é Press +/- to zoom in or out on the map.

— Function of “wrench”: See illustration 17.

Google
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¢ Seftings First AED
P Region o Peel
Map type > Wonking for you
Alarm Sound > {:t.):} Active now
|
Frelleg\{ig
Logout

v1134

Your location was last updated at:
11/6/201912:18:14 PM

By pressing the ,wrench” you get this menu, where you can decide type of map (example of
satellite map in illustration 18) and also type of alarm sound (submarine alarm or
ambulance). Press “close” to exit. Do not use the “logout” button, more about this later.
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First AED

P Region df Peel
Working for you

Active now
{g} e Function of the “wheel” — see illustration 20.

Frellesvig
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First AED
F Region o Peel

Working for you

Active now

Fri 02. Nov

10:57

Active now

ACTIVE NOW

&4

N

Googlleu
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First AED
P Region of Peel

Working for you

Inactive

Active from: 11/15/2018

ACTIVE NOW SAVE

In this menu you can sign on and off. Just press “active now” if you want to participate in dispatches
(you need not press “save”). If you are unavailable for dispatches choose date and time when you are
available again, and press “save”. You will then see a confirmation when you will automatically be
put on “active” again. Press the X to get back to home screen.

10
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About 0.11 km W
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14:01:56

Awaiting role assignment

Will You participate? Please wait...

When alerted you must quickly evaluate if you are able to get to the site of the incident
within a reasonable time. Slide green/yes or red/no. If you say ,yes” you await your role
assignment, or you get a message saying that other responders have been chosen.

27:
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lliness
Go to the emergency site

Bygaden 6 If you are chosen for the dispatch you get
address and your role/task. In this case, you
\. must go to the emergency site, but you could
also get the role to fetch nearest available AED.

®
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Simmerbolle

Spor

Google
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Cardiac arrest
Go to the emergency site

When you press the phone symbol you will see a list with
names and phone numbers of the participating
responders, as well as dispatch center. Call directly by
pressing the number. In this menu you can also choose
N map type again.

Bygaden 6

Dispatch center &

Google

29: 30:
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lliness
Go to the emergency site
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Bygaden 6

B - # 15min S 4min

%

lliness
Bygaden 6

A

e 305
erolle

®

Crellesvig

Tullebolle

305

1000 ft @
200m

Simmerbolle

2 min (1,2 km)

9
+ Fastest route, the usual traffic

o R -
Google = STEPS & MORE A START

If you want navigation to the site (or the AED) you press the heart symbol (or AED symbol),
and the address will show once again. Then you press the blue arrow in the bottom of the
screen, and the navigation menu in illustration 27 starts. Choose way of transportation and
press ,start”, and the voice navigation starts. Perhaps turn up the speaker. If you want to
return to the contact menu, press the ,back” button. <

12
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When the alarm is over (dispatch center has
FI rst AED ended the alarm) you will see this screen (on

some Android models you will get the message “
Your assistance is no longer needed”).

Active now

Frellesvig

Thank you for your
participation!

Tullebglle

Google = A “notebook” symbol at the bottom, indicating
that you need to fill in a case report. Press the

symbol, or wait until you have time to fill it in.

Region of Peel

Incident report

Date: 2018-11-02 08:56:32
Address: Bygaden 6

Your role: Please scroll and answer all questions.
Category:

1. Arrival before ambulance? *

QO Yes

O No

é Eventually, press here to save and

send.

13
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IMPORTANT: The app must always be
running in the background. Press this
@ settings X button (bottom left) to check if the app
@ FirstaeD % is “open”. On some phone models

you check this by pressing the square button
at the bottom of your home screen

Active now

It should look like this, showing the app running
Frellesvig in the background. Only this way the system can
Thank you for your find you in case of an alarm. And see if your
et position is suitable for a dispatch.

Tullebolle

CLOSE ALL
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Go gle Say "Ok Google" !;
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@5 © @

Clock Settings Phone FirstAED ~ Messages

é Place the app on your address bar.

14
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Ringetone v

) ) e Make sure sound is up.

And if your Android model has the little
arrow in the corner, press, and see
illustration 33 (on some models you
can just pull the screen down).

Vindeby
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Q00
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50 © 6

Indstillinger Telefon Beskeder

36.

Ringtone A
) ® The settings should look like this, all
“ turned up but especially important are

Media the 3 top ones.
=) ]

Notifications

) &

System

R ) —‘

Use Volume keys for media
Control the media volume by default when
you press the Volume keys

Chrome Settings

(o]

NO® B

Maps Clock Messages
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< APPINFO < FirstAED ®
Allow notifications Q
Storage
Display in the status bar ‘)
Memory Banners

Display on top of the status bar
Display on the lock screen &

When locked
5 4 Hide notification content
Notifications
Mlows Priority display
Allow notifications for this app to ring first,

o and give them priority interruption status
Permissions

t

Ringtone

Vibrate

App details in store

Finally, go to Settings, Apps, find the FirstAED app, choose Notifications and make settings as
in illustration 36. (In some phones this is done in “Programs” or “Program Manager”).
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e S Please remember the app must always run
in the background. If you have too many apps
running in the background it may happen that
the phone itself deactivates some of the apps.
{ FirstAED
Depending on the phone you have, you have the
option to lock the FirstAED app in the
background screens.

I
Working for you

Inactive

Frellesvig

For the system to function optimally, it requires
a stable network. FirstAED is not responsible for
missed alarms due to unstable network, lack of
Tucbele updates or other local mobile settings of the
individual firstresponder.
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