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Installation and user manual for 
Android-users of the FirstAED app 
(Minimum Version: Always the latest 
three majors) 
 
                                                                                                                        

Step by step manual for the first installation of the FirstAED app (from Play 
Store) on Android Smartphones. There are many different types of Android 
Smartphones, so you may experience deviations from the manual. 
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1:  INSTALLATION 

 
 
 

Before downloading new app, remember to delete old 
app version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

← You receive an SMS from your admin. 

 
 
 

2:   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

← In the SMS you will see the username and code.  
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3:   
 

  
 
 
 
 
 

← Press the icon ”Play Store”. 

 
 
 
 
 
 

 
 
 
 
 
 

4: 
                                                                                                

 

      ←    Write “Firstaed” in the search field – see ill. 5. 
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5:                                                                                                     

 
 

← Write ”firstaed”. 

 

← Choose the ”FirstAED” icon. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

    7:                                                                                                      8:                                                                                                                                                                                                                                                                           
 
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 ”Install”                                The App is being installed.  
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9:                                                                                                        10:   

 
                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Wait for the installation…                                                          ”Allow While Using App” 
 
 

11:   
 

 
PLEASE NOTE: The first time you download the app you 
may be asked to allow notifications, please do so.  
 
 
 

←  Presss ”Allow”  
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12:                                                                13: 

 
                                                                                                                                 

 
                
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

You will see this, just wait…                                                 Then press ”LOGIN”.      

 
 
14:                                                                                                      

                                                                                                                                                             
                
  
 
 

Enter the user name and code that you got in the 
SMS from your admin. Server: peel, then press 
„LOGIN“ 
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15:                                                                                                                                                                        
 

 
            
 
 
This screen may occur during first installation of the 
app.  
Press “ALLOW”.   
  

 
 
 
 
 
 
 
 
 
 
 

                                                          

 
16:                                                                                                  
 

 
 
 
 
 
 
 
If you see this screen during first installation of the app.  
Press “YES” and see ill. 17-18. 
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17:                                                                                                 18:   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You now see this screen. Note that "All apps"                       Press "Allow"  
is marked (by pressing the small blue arrow).                        Next to the FirstAED app, it will now         
Then find the FirstAED app and enter.                                     appear as "Allowed" 
 

 
19:                                                                                                                                                     

 When logged in you see this. 
 

 The blue dot shows your current position. 
 

There may also be green dots showing positions 
of nearest AEDs.  

  
                             
 
 
            
 
 
 
 
 
 

← Press +/- to zoom in or out on the map.   

 Function of ”wrench”: See illustration 17. 
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20:                                                                                                21:        

 
 
                      
 
 
 
 

                                                                                                 
 
 
 
 
 
 
 
 
 
 
 
 
 

By pressing the „wrench“ you get this menu, where you can decide type of map (example of 
satellite map in illustration 18) and also type of alarm sound (submarine alarm or 
ambulance). Press “close” to exit. Do not use the “logout” button, more about this later.    
 

 
22:   
     

 
 
 

  
 

← Function of the ”wheel” – see illustration 20. 
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23:                                                                                                24:   
 
 
 
   
 
                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this menu you can sign on and off. Just press “active now” if you want to participate in dispatches 
(you need not press “save”). If you are unavailable for dispatches choose date and time when you are 
available again, and press “save”. You will then see a confirmation when you will automatically be 
put on “active” again. Press the X to get back to home screen.  
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25:   Operation                                                                  26:     
 

 
 
 
 
 
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 

When alerted you must quickly evaluate if you are able to get to the site of the incident 
within a reasonable time. Slide green/yes or red/no. If you say „yes“ you await your role 
assignment, or you get a message saying that other responders have been chosen.  

 
 
27:                                                                                                   

     
 
 
 

If you are chosen for the dispatch you get 
address and your role/task. In this case, you 
must go to the emergency site, but you could 
also get the role to fetch nearest available AED.  
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28:                                                                                                                               
 
 
 
When you press the phone symbol you will see a list with 
names and phone numbers of the participating 
responders, as well as dispatch center. Call directly by 
pressing the number. In this menu you can also choose 
map type again.  

 
 
 
 
 
 
 
 
 
 
 

29:                                                                                             30:     
 
                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you want navigation to the site (or the AED) you press the heart symbol (or AED symbol), 
and the address will show once again. Then you press the blue arrow in the bottom of the 
screen, and the navigation menu in illustration 27 starts. Choose way of transportation and 
press „start“, and the voice navigation starts. Perhaps turn up the speaker. If you want to 
return to the contact menu, press the „back“ button. 
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31:     

 
 

When the alarm is over (dispatch center has 
ended the alarm) you will see this screen (on 
some Android models you will get the message “ 
Your assistance is no longer needed”). 
 
 
 
 
 
 
 
 
 
 
 
 
A “notebook” symbol at the bottom, indicating 
that you need to fill in a case report. Press the 
symbol, or wait until you have time to fill it in.    

                                                                                                                                                                                                   
                                                                                    

 
32:  Case report                                                          

 
 
   
 
 
 
 
 
 

Please scroll and answer all questions. 
 
 
 
 
 
 
 
 

←                  Eventually, press here to save and 

send.  
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33:                                                                                                    

          
 
 

IMPORTANT: The app must always be 
running in the background. Press this 
button (bottom left) to check if the app 
is “open”. On some phone models 
you check this by pressing the square button 
at the bottom of your home screen 
  

 
It should look like this, showing the app running 
in the background. Only this way the system can 
find you in case of an alarm. And see if your 
position is suitable for a dispatch.    

 
 
                            
 
                  
 
 
 

   

34.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

←                  Place the app on your address bar. 
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35. 

 
←   Make sure sound is up. 

 
And if your Android model has the little 
arrow in the corner, press, and see 
illustration 33 (on some models you 
can just pull the screen down).  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
36.  

 
 

The settings should look like this, all  
turned up but especially important are  
the 3 top ones.  
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37:                                                                                  38:  
  

 
                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Finally, go to Settings, Apps, find the FirstAED app, choose Notifications and make settings as 
in illustration 36. (In some phones this is done in ”Programs” or ”Program Manager”).  
 

 
39:  

 
 Please remember the app must always run 
 in the background. If you have too many apps 
 running in the background it may happen that  
 the phone itself deactivates some of the apps. 
 
 Depending on the phone you have, you have the  
 option to lock the FirstAED app in the  
 background screens.  
 

 
 
For the system to function optimally, it requires 
a stable network. FirstAED is not responsible for 
missed alarms due to unstable network, lack of 
updates or other local mobile settings of the 
individual firstresponder.  

 


