rst AED

[F Region o Peel
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Installation and operation manual for
i0S smartphone users of the FirstAED
app (Minimum Version: Always the
latest three majors)

Step by step manual for the first installation of the FirstAED app (from App
Store) on Apple Smartphones. There are many different types of Apple
Smartphones, so you may experience deviations from the manual.
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1: INSTALLATION
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You receive an SMS from your admin, with

username and code (to be entered ref.
[llustration 13). The code is always your phone
number.
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When you are in the App Store, find the ,search”
symbol at the bottom.

| Roomle 3D & AR
room planner
/ intenior designideas f.. . . ocrares

4 =S 6 Q é Press "Search”.

Today Games Apps Updates Search
4.
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all Uni-tel 4G 09:11 ) O, Firsta © Cancel
Q |¢\pp Store Cancel

Q firstagenda a/s

Q firstaed
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Q assistant by firstagenda
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Click in the search field. Write “firstaed...”
and press ”“Search” (the App name
should pop up in the list).
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il Uni-tel 4G 09:12 im

<, firstaed © Cancel

FirstAED
Bl Medica q)

e Press the download symbol. Please note: The

first time you download the app you may be
asked to enter your Apple-ID, in order to get to
the App Store. You got your Apple-ID when you
bought and registered your phone.

Akutudkald
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Today Games Apps Updates Search
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firstaed & Cancel
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firstaed & Cancel
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Wait for the installation....

10:

31 = .11 92% @ 10.00

First AED

This screen will appear, wait ...

Press ,, OPEN“.

11:

First AED

FirstAED App

This app is the worlds most

advanced and proven first

re ]

re "FirstAED" Would Like to
Send You Notifications

e

Notifications may include alerts,
S sounds and icon badges. These can be
a configured in Settings.
n
h

Don’t Allow Allow
FirstAED/
http://www.youtube.com/firstaed

EULA

LOGIN v1133

Press ”Allow”.



12: 13:

@3 App Store ull 4G

First AED First AED
FirstAED App FirstAED App
Thin Ann in tha warda maant This app is the worlds most advanced
a and proven first responder app with
b A documented results from thousands of

emergency calls. Do you want to save
. . lives, then download this app - or see
“FirstAED" Would Like to more on social medias here

. Send You Critical Alerts https://www.facebook.com/FirstAED/
Critical Alerts always play a sound and
appear on the Lock screen even if your http://www.youtube.com/firstaed
iPhone is muted or Do Not Disturb is
on. Manage Critical Alerts in Settings.

-
-

= i L g B DL )

Don't Allow Allow
h'l.r,.,, VY YY NNLy R s uw.v‘d

EULA EULA
Press ”Allow”. Press "LOGIN”.
This can also be set under "Settings"
and "Notifications" —ill. 26.
14. 15:

First AED First AED

Allow “FirstAED" to access
your location?

FirstAED needs to know your location
so the emergency services know if
you're nearby during emergencies.

Allow While Using App

Allow Once
By pressing the login button Dony't Aliow
you accept the terms of use as JAElD
specified in specified in
Login
Enter the user name and code Press “Allow While Using App”
you got in the SMS, and server: and press “Login”

Ilpeelﬂ



all Uni-tel 10.14

First AED
[F Region of Peel

Workisg for you

Active now

il Uni-tel & 10.14

First AED

[F Region df Peel
Working for gou

Active now

Mon 05. Nov
10:14

Active now

Active Now

The app is installed when you see this screen.

Ill

Press the ,,wheel” to get to the settings where

you can sign on and off.

The blue dot is your current location. You may
also see green dots showing positions of AEDs.

Function of the ,wrench” and ,,compass”, see
below illustrations.

18:

il Uni-tel & 10.15

First AED

P Region of Peel
Working for you

Inactive

Wed 05. Dec
10114

Active from: 05/12/2018

Active Now Save

If you are ready to be dispatched, just press ,active now” (no need to press ,save”). If you
are not available for dispatches enter date and time when you are, and press “save”. You will
see a confirmation in the screen, and you will be automatically put on “active” again when
the set time is reached. Press the X to get back to home screen.
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ol TDC = 10.16 8@s66%m
< Back Settings

Map type >
Alarm Sound >
Logout

v1133

Your location was last updated at:
11/6/2019 10:14:29 AM

20:

all TDC = 10.16 8@ 66%mm
< Back Map type

Map v
Satellite

Choose and press “Back” —seeill.
22 —-23.

When you press the ,wrench” this screen will
appear.

Here you can choose type of map to be shown
on the screen. And you can choose Map type —

see ill. 20 or alarm sound (Ambulance or Alarm)
—seeill. 21.

When chosen, press “"Back”.

Do not use the Logout button. This will disable
the app, and you cannot be found in case of an

alarm. Use only this button when you no longer
want to be first responder.

21:

Wl TDC = 10.17 @@ v66%m

< Back Alarm Sound

Ambulance

Alarm v

Choose and press “Back”
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Finally, you need to enter “Settings”,
open Notifications and find the App.

23:

First

Region
RESPONDER rFof Peel

Active now
v {3 3

24 Frellesvig

Satellit

all TDC = 10.33 8@v63% @)

{ Settings  FirstAED

ALLOW FIRSTAED TO ACCESS

24 Location Always

ol Siri & Search

c* Notifications

Critical Alerts, Banners, Sounds

@ Background App Refresh O
@ Mobile Data ()

PREFERRED LANGUAGE

Language English

FIRSTAED SETTINGS

Open “FirstAED".
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ol TDC = 11.34 @v42%@

< Back FirstAED
Allow Critical Alerts @) é Here you have the option to turn
Critical alerts appear on the Lock screen and "Allow Critical Alerts" on / off.

play a sound even if Do Not Disturb is on or
iPhone is muted.

Allow Notifications 0

ALERTS

Lock Screen Notification
Centre

] (V] & é Make sure all settings look like this.

Banner Style Persistent

27: Operation 28:

| QB 12 = .l 79% W 14.07
lliness
Go to the emergency site

il Uni-tel &

Alarm started at: 04:29

Bygaden 6

About 1.17 km south-west

.

Frellesvig

®
ebolle

305

Will You participate?

Simmerbglle

. : +

Spor

Google

At an alarm you must quickly determine whether you are able to reach the site of incident
within a reasonable time. Choose yes/green or no/red. If you say ,yes“ you may be chosen
and get the address and your role/task, see screen 23. You may also get the message, that
other responders were chosen. But if you are chosen you can see the other chosen
responders by pressing the phone symbol.

10



29:
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Cardiac arrest
Go to the emergency site

Bygaden 6

SATELLITE

Dispatch center &

Google
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By pressing the phone symbol you get this screen
where you can see names and numbers of the
responders en route, as well as direct number for
the dispatch center. Press number for direct call.
In this menu you can also switch map display.

If you want to be navigated to the site (or AED)
press the heart symbol (or AED symbol) and then
the address will be shown. Then press the blue (i)
and the voice navigation system will start.

11
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@ FirstAED will 4G % 09:33 i 3 @)
’ When you are on the way to the incident you can
@ go back to the contact menu by pressing the
e < upper “back” symbol (arrow in black box).

Bygaden 6 bes )

" 5 21°

To Bygaden 6

From My Location

3 min
1,4 km - Bygaden
Best route

= % & L

e Nalk Ll Rids e Choose your means of transport and press ,,go“.
32:
F"'_StAED When the alarm is over (the dispatch center has
F Reglownkc_f Pee stopped the alarm) you will see this screen. In
Nkiny (s goe the bottom of the screen you will see the symbol
Active now of a notebook which indicates that there is a
{E} i case report for you to fill in. Press the symbol.

Frél’esug

Thank you for ;
&l your participation!

—
/ i

Stengade

Skebjerg

Oider‘.tb;erg
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33: Case report

Back

Region of Peel

Incident report

Date: 2018-11-05 04:29:50
Address: Bygaden 6
Your role:
Category:
Please scroll and answer all questions.

1. Arrival before ambulance? *

O Yes

ONo

2. Patient position *

o (D
é Eventually, press here to save and send.

34.

Important: The app must run in the background.
To check this you press the home button twice
First AED and if you see the app in this screen, everything
FRegiohnkdE’eel is OK. The FirstAED app must be visible in this
sl screen, in order for the system to quickly find
your position in case of an alarm.

FirstAED

For the system to function optimally, it requires
a stable network. FirstAED is not responsible for
missed alarms due to unstable network, lack of
updates or other local mobile settings of the
individual firstresponder.

13
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wil Uni-tel 4G 09:43

I‘@

FaceTime Calculator

Watch

* W B -

Extras TestFlight Music

% P & é Place the app on your address list.

36:

ol Uni-tel & 1.4 < -
Q. firstaed ® Cancel
FirstAED
[ZISTDY edical OPEN

First AED

FirstAED FirstAED

Akutudkald
Health & Fitness
L 8 & Sa+s

@ Q é Check for updates regularly, and if you see

Updates Search

a number, then update.



37: Sound settings

all Uni-tel 11.45

Map type

Alarm type

Volume

LOGOUT

Your location was last updated at:
05/11/2018 10:31:53

Turn up the sound on the side of the phone.

If the phone has a physical audio switch
please check this as well.

39:

il Uni-tel 11.57 @)

Settings

Kortermann IT
Apple ID, iCloud, iTunes & App Store

Airplane Mode

Wi-Fi 3-LTE-4727E2

Bluetooth On

Mobile Data

Personal Hotspot Off
Notifications

Sounds é

Do Not Disturb

QEe®

Screen Time

General

38:

Screen
A \Mirroring

Check also the sound in your
control panel by swiping up from
the bottom of the screen.

Turn up sound.

Check also “Sounds” in Settings

15
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il Unitel & 12.00 5 -
{ Settings Sounds
VIBRATE

Vibrate on Ring o
Vibrate on Silent O

RINGER AND ALERTS

-4 )

Change with Buttons

The volume of the ringer and alerts will not be affected
by the volume buttons.

SOUNDS AND VIBRATION PATTERNS

Ringtone Opening

Text Tone Note

New Voicemail Tri-tone

New Mail None

Sent Mail Swoosh
41: OBS!

« -TDC 4G

“FirstAED" has used your
location 15 times in the
background over the past 3

days. Do you want to )
continue to allow background
location use?

FirstAED needs to know your location
so the emergency services know if
you're nearby during emergencies.

@
“vendborg

[
Change to Only While Using

‘ Always Allow
- Ty

é

é
é

e

If your phone is set on ”silent”, the app

cannot overrule the phone settings, but you
can set the phone to vibrate at calls or
when set on silent.

Turn sound all the way up.

"Change with Buttons” must be deactivated.

If you once in a while receive this message,

please press “Always Allow”.
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