Volunteer Resources – Before You Apply

Getting started as a volunteer with the Region of Peel is more than just filling out an application. Before you apply, you will need to consider the volunteer role, the requirements of volunteering and the process involved, as described below. 

Ensure that you go through all of the following steps before you apply to be a volunteer:
STEP 1
STEP 2
STEP 3
STEP 4


















Please consider the following before applying to our volunteer programs
Can you fit the commitment into your schedule? We rely on consistent, reliable volunteers.
· Depending on the program you choose, you will be committing to a weekly volunteer shift of 2-4 hours per week for the next 4 months (40 hours) OR 6-8 months (60 hours)
· If you are hoping to receive a certificate to prove your volunteer hours, please keep in mind that we are unable to issue this until the volunteer has reached the required amount of hours.
 Are you old enough? Consider the age requirements:
· For Long Term Care centres, the minimum age is 14 years old.
· For most Public Health programs, the minimum age is 18 years old.
Do you have the skills to interact with clients and staff?
· We require volunteers who have strong customer service abilities. Volunteers must have good communication skills and be proficient in oral and written English. Knowledge of a second language may be an asset.
Volunteers do volunteer work. Is this what you are looking for?
· The volunteer role has certain boundaries and does not include any tasks that can only legally be performed by a healthcare professional (such as a nurse, personal support worker, physician, physiotherapists etc.). Such tasks are not included in any volunteer role description.  Volunteering will not allow the opportunity to practice or develop your clinical or technical skills.
For all volunteer roles, there is a screening process.
· [bookmark: _GoBack]Applicants are accepted into the Volunteer Program based on the successful completion of the screening process and availability of a position that matches the applicant’s interests and abilities. Completion of the application process does not guarantee placement at the Region of Peel.
Before getting started, you will be asked to complete the following: 
· Fill out our online application
· Attend an interview with Volunteer Resources.
· Submit two references at time of interview.
· A Police Clearance Check. Forms for this will be provided at the time of interview. For Peel residents, there is no cost for volunteer police record searches, but there may be a discounted cost for other areas.
· A 2-step TB Test is required if you will be volunteering in one of our Long Term Care programs.  Forms will be provided at the time of interview and a healthcare provider will need to complete this testing. Any costs acquired for this test are the sole responsibility of the volunteer.

Review the Before you apply  section (where you are now!) to understand the time commitment, age and other requirements of volunteering. Read below for this information.


Find the opportunity that is the right fit for you by reading through the What do Volunteers do section


You got questions, we got answers! Read our FAQ page


   Are you ready to apply?
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